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Debt Collector  
of the Year Award

Name:

Organisation / Business:

Position Title:

Years of Experience:

City / State:

Email:

Phone:

Nomination Form

Award Overview
The Debt Collector of the Year Award recognises an outstanding professional who demonstrates 
excellence in ethical, compliant and effective telephone debt recovery.

Debt collectors play a vital role in maintaining the integrity of commercial transactions and 
supporting the broader credit economy. The profession requires strong communication skills, sound 
judgement, emotional intelligence and a deep understanding of regulatory obligations.

This prestigious award honours an individual who consistently demonstrates professionalism, 
compliance with regulatory requirements, outstanding client service and the ability to achieve positive 
outcomes while maintaining respectful and responsible engagement with debtors.

Nominees will have demonstrated excellence in recovery performance, ethical conduct and a 
commitment to raising professional standards within the industry.

Eligibility
Nominees must:
•	 Be currently working as a telephone debt collector, collections specialist, recovery officer 
•	 Have at least two years’ professional experience in debt collection
•	 Demonstrate compliance with relevant licensing and regulatory requirements
•	 Maintain a professional reputation consistent with the highest standards of the profession

Nominations may be submitted by employers, colleagues, clients, or the nominee themselves.

In order to nominate the nominee must be present at the 2026 IMA National Conference Gala 
Awards Dinner. The winner will be announced at the dinner and the award presented.

Nominee Details
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Nominator Details (if different)

Name:

Signature:

Date:

Name:

Name:

Organisation / Business:

Organisation / Business:

Position Title:

Position Title:

Email:

Email:

Phone:

Phone:

Relationship to nominee:

Nomination Statement (Annex to the Nomination Form)
In no more than 500 words, please outline why the nominee deserves to be recognised as Debt Collector 
of the Year, addressing where relevant:
•	 Professional excellence and effectiveness in debt recovery
•	 Compliance with regulatory and ethical standards
•	 Professional and respectful engagement with debtors
•	 Communication skills and negotiation capability
•	 Client service and reporting
•	 Contribution to raising standards within the profession
•	
Supporting Material (Optional)
Applicants may include up to two supporting documents, such as:
•	 Client testimonials
•	 Letters of recommendation
•	 Evidence of professional achievements or performance

Referee
Please provide one professional referee who can comment on the nominee’s professional performance.

Declaration
I confirm that the information provided in this nomination is accurate to the best of my knowledge.
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