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CONFERENCE TERMS AND CONDITIONS

By registering for and attending the 2026 Pickles IMA Conference, all delegates, sponsors,
exhibitors, speakers and other attendees acknowledge and agree to the following Terms and
Conditions:

Payment

Payment is expected at the time of registration unless prior arrangements have been approved by
the Institute of Mercantile Agents (IMA). Registrations may not be confirmed until full payment
has been received. The Institute reserves the right to cancel or suspend unpaid registrations.

Non-attendance at the Conference does not entitle a delegate to a refund or release them from
liability for payment of any outstanding fees.

Professional Conduct

The IMAreserves the right to refuse admission to, or remove from the Conference and associated
social functions, any person whose behaviour is considered inappropriate, disruptive, offensive,
unsafe, intimidating, or detrimental to the event, venue, speakers, sponsors, exhibitors or other
attendees. This includes, but is not limited to, behaviour involving harassment, discrimination,
bullying, unlawful conduct or conduct that creates a unsafe or hostile environment.

Health, Safety and Venue Requirements

All delegates, sponsors, exhibitors and speakers must comply with applicable workplace health
and safety requirements, venue policies and lawful directions issued by the Conference Team,
venue management or authorised staff.

Smoking and vaping are permitted only in designated areas in accordance with venue
requirements and applicable legislation. Smoking or vaping within non-designated areas of the
Conference venue or associated function venues is strictly prohibited.

The IMAreserves theright to take any action considered necessary to protect the safety, wellbeing
and enjoyment of attendees and venue staff.

Marketing and Solicitation

The Conference is intended for professional networking and industry engagement only.
Delegates must not engage in unauthorised marketing, aggressive solicitation, canvassing, direct
selling, distribution of promotional materials, or repeated unsolicited approaches to attendees
for commercial purposes without the prior approval of the IMA.
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Delegate lists, conference app information and attendee contact details must not be used for
unsolicited bulk marketing or shared with third parties without consent.

The IMA reserves the right to remove any attendee, sponsor or exhibitor found to be engaging in
inappropriate promotional conduct or behaviour deemed inconsistent with the professional
standards of the Conference.

Photography and Recording Consent

By attending the Conference and associated functions, delegates consent to photography,
videography and audio recording which may be used by the IMA for promotional, marketing,
educational and reporting purposes across print, digital, website and social media platforms.

Delegates who do not wish to appear in promotional material should notify the Conference
Organiser in writing prior to the event.

Program Changes

The IMAreserves the right to amend the Conference program, speakers, venues, timings or social
activities where necessary and without prior notice.

Cancellations

Cancellations and transfers will be permitted up to 15 days prior to the start of the event. An
administration fee of 20% of the total registration fee (incl. GST) will be incurred for cancellations
and transfers made up to this time. No refunds will be issued from fourteen (14) days prior to the
event. All cancellations must be in writing. Substitute participants of equal value are allowed at
any time.

Privacy Statement

The Institute of Mercantile Agents (IMA) is committed to protecting the privacy and security of
personalinformation provided by you to us. The personalinformation you provide in this form will
be used by the IMA in accordance with its by-laws and for purposes including, but not limited to,
contacting you in event of cancellation or updates, conducting analysis or market research to
identify the ongoing needs of registrants.

As part of your participation in the event, your name, organisation and contact details may be
included in the official delegate list, which will be made available to sponsors, exhibitors,
speakers and other registered delegates. This information will also be accessible within the
official conference app to facilitate networking and engagement. By registering for the event, you

2|Page




kM-A 2026 Pickles

»

€D ~oELADE, sA | 10 - 11 SEPTEMBER 2026

* IMA CONFERENCE

acknowledge that your details may be accessible to sponsors, exhibitors, speakers and other
delegates through approved conference networking platforms and delegate materials.

The IMA may disclose the personal information to external service providers who have been
contracted to carry out functions on our behalf, strictly for the purposes outlined above. You have
the right to access any personal information which the IMA holds about you subject to the
exceptions set out in Privacy Act 1988 (Cth). You may also request the correction of any
inaccurate information. Access and/or correction requests can be made by contacting the IMA’s
National Office.

Liability

To the extent permitted by law, the IMA excludes all liability for any loss, damage, injury, claim,
cost or expense sustained by delegates in connection with the Conference or associated events.

Force Majeure

The IMA shall not be liable for any delay, modification, disruption or cancellation of the
Conference arising from circumstances beyond its reasonable control, including but not limited
to, natural disasters, acts of terrorism, industrial disputes, governmentrestrictions, public health
events, venue unavailability, transport disruptions or technical failures.

The IMAreserves theright to cancel, postpone or convert the Conference to an alternative format
where necessary.

Intellectual Property

Conference materials must not be reproduced, distributed or recorded without prior written
permission from the IMA or the relevant presenter.

Disclaimer

The opinions expressed by speakers, presenters and participants at this event are not necessarily
those of the IMA.
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