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IMAL Membership By-laws 
1. Definitions 

1.1. All terms used in this By-law have the same meaning as in the Constitution of IMAL. 

1.2. Any term not defined will have the meaning assigned by the Board. 

2. Membership 

2.1. Per clause 7.1 of the Constitution, there are two classes of membership, being: 

a) Voting Members; and 

b) Non-Voting Members 

2.2. Voting Members are persons who are currently employed in, actively involved or 
significantly contributing to the Industries, qualify to become a Voting Member as set out 
in these Membership By-laws and have been admitted as Voting Members. 

2.3. Non-Voting Members are persons which are interested in the Objects of the Company 
but are not eligible for Voting Membership, qualify to become a Non-Voting Member as 
set out in these Membership By-laws and have been admitted as Non-Voting Members. 

2.4. The Board may create categories of membership within each class, as outlined in these 
Membership By-laws. 

3. Categories of Voting Membership and Qualifications 

3.1. The categories of Voting Membership are: 

a) Full Members, 

b) Employee Members, 

c) Affiliate Members – Corporate, 

d) Affiliate Members – Individual, and 

e) Honorary Life Members. 

3.2. In addition to the eligibility criteria in clause 7.2 of the Constitution, applicants must 
satisfy the additional eligibility criteria outlined below for the respective categories. 

3.3. To be eligible to be a Full Member: 

a) a person must: 

i) be an individual, sole trader, partnership, firm, corporation or other 
incorporated entity, 

ii) engage in or conduct the business of debt collection, process serving, 
investigations, repossessions, skip tracing and other related activities, and 

iii) provide evidence supporting their involvement in the business of debt 
collection, process serving, investigations, repossessions, skip tracing and 
other related activities. 

b) A Full Member shall automatically revert to the class of an Affiliate Member – 
Corporate if they fail to provide evidence as required by para 3.3(a)(iii) above 

c) The categories Full Members of may be further classified into the following sub-
categories: 

i) 1 Employee; 

ii) 2 to 10 Employees; 
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iii) 11 to 20 Employees; 

iv) 21 to 50 Employees 

v) 50+ Employees. 

d) At the time of application and renewal of membership, Full Members must provide 
sufficient information and supporting evidence for IMAL to assess and confirm the 
applicable membership sub-category. 

3.4. To be eligible to be an Employee Member, an individual must: 

a) be employed by a Full Member in any capacity, whether on a part-time, full-time, 
fixed-term, casual, or other employment basis, and 

b) have the approval of the Full Member to their membership application. 

3.5. To be eligible to be an Affiliate Member – Corporate, an organisation must:  

a) be a partnership, firm, corporation or other incorporated entity that is not directly 
engaged in the business activities of a Full Member, 

b) operate within or provides services in the credit, financial services, legal, 
compliance, technology, training, credit management or related industries 
connected to debt collection, process serving, investigations, repossessions, skip 
tracing and associated sectors. 

3.6. To be eligible to be an Affiliate Member – Individual, an individual must:  

a) be an individual or sole trader who is not directly engaged in the business activities 
of a Full Member,  

b) operate within or provides services in the credit, financial services, legal, 
compliance, technology, training, credit management or related industries 
connected to debt collection, process serving, investigations, repossessions, skip 
tracing and associated sectors. 

3.7. To be eligible to be an Honorary Life Member:  

a) an individual who, in the opinion of the Board, must have rendered outstanding, 
distinguished and sustained service to the Association and/or the industry over a 
significant period of time,  

b) a Member may nominate an individual as an Honorary Member using the form 
prescribed by the Board and upon receipt of any such nomination the Secretary 
shall forward a copy of the nomination to the Board. The decision whether or not to 
recommend such nominee for designation as an Honorary Life Member shall be 
made at the next Board meeting. 

c) been awarded Honorary Life Membership in recognition of those contributions 

3.8. An Honorary Life Member shall have no obligation to pay membership fees. 

4. Categories of Non-Voting Membership and Qualifications 

4.1. The categories of Non-Voting Membership are: 

a) NIL. 

5. Appointment of Representatives 

5.1. In accordance with clause 9 of the Constitution, a Member that is an organisation may 
appoint an individual as its Representative. 

5.2. An applicant for membership will nominate their Representative at the time of 
application. 
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5.3. Such Representative will remain in place until such time as the Member entity notifies 
the Secretary of a change in their Representative in writing. 

6. Membership Fees 

6.1. The Board shall set annual membership fees for each category and sub-category of 
membership from time to time at its sole discretion. 

6.2. Renewing members shall pay the full annual membership fee for their membership 
category, regardless of the date on which the membership commenced. 

6.3. The annual membership fee is renewable each financial year as set by the Board and 
generally will occur in June, unless the Board resolves otherwise.  

6.4. As per clause 11.4 of the Constitution, if the membership fee remains unpaid by the due 
date, the Member may have their membership terminated if the fee(s) remains unpaid 
for three (3) months. 

6.5. A Member who has not paid any fees payable by the due date will have their 
membership rights suspended while the fee remains unpaid. 

6.6. Membership fees are not refundable except as approved by the Board in special 
circumstances. 

7. Variation or waiver of membership fee  

7.1. Any change in membership fees determined by the Board shall apply to renewals 
occurring after the effective date of the change. 

7.2. The requirements for any variation or waiver of membership fees shall be determined 
by the Board from time to time. 

7.3. Members paying a discounted membership fee or whose fees are waived shall enjoy 
the same privileges as full fee-paying Members. 

7.4. Members who are receiving a discounted membership fee or waived fees will revert to 
the full rate at the time of renewal of membership unless the Member has submitted a 
request for continuation of discount or waiver in the renewal year. 

7.5. The Board may, in its discretion, waive, reduce, or defer membership fees in whole or in 
part for any Member on the grounds of hardship or other special circumstances. The 
Board will determine the period that the discounted or waived fees will apply for that 
Member. 

8. Member Obligations 

8.1. Members must comply with Constitution, any By-laws and any Code of Conduct, 
available on the Member Portal. 

8.2. Member obligations to update details 

a) Members are responsible for promptly notifying IMAL via email at 
admin@imal.com.au of any changes to their contact information, including their 
Representative. IMAL shall not be held liable for a Member's failure to receive 
communications or notices due to outdated or incorrect contact information. 

8.3. Members who have a change in circumstance within the membership period may be 
eligible to alter their membership to a different membership category or sub-category, at 
the discretion of the Board. 

mailto:admin@imal.com.au
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9. Resignation of Membership 

9.1. Membership fees are non-refundable. 

9.2. Resignations must be put in writing to IMAL by email to admin@imal.com.au. 

10. Transition – Existing Members as of June 2026 

10.1. Any person who was a Member immediately before the commencement of these By-
Laws will continue as a Member without the need for a new application, subject to 
payment of fees on renewal. 

10.2. Where a membership category has been renamed, replaced or consolidated under these 
By-Laws, existing members will be deemed to hold the equivalent membership category 
determined by the Board, including: 

a) Ordinary Members will continue as Full Members, 

b) National Members will continue as Full Members,  

c) Affiliate Members who are organisations will continue as Affiliate Members – 
Corporate, 

d) Affiliate Members who are individuals will continue as Affiliate Members – 
Individual, and 

e) Operator Members will become Employee Members. 

10.3. A Member's rights and obligations will not be affected solely by the reclassification of 
their membership category.  

mailto:admin@imal.com.au
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